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Questions and Support
Trouble with accessing and connecting 
to the portal: FAQs available by visiting 
support.followmyhealth.com
• Email: portalsupport@springfieldclinic.com
• Phone: 217.528.7541 ext. 14433 

You will need your email address and contact information available in order to complete the process.
You must have a valid email address account to have access to the patient portal.

1.   From the myHealth@SC login page, click I need to sign up.
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If you do NOT have an account set up for FollowMyHealth® for another health care organization, follow these 
instructions to establish access to our patient portal, myHealth@SC powered by FollowMyHealth®.
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3.   When finished filling out the form, click Confirm and Continue. 

2.   Complete all of the fields on the Sign Up and Connect form. 
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4.   Review the myHealth@SC   
 poweredby FollowMyHealth® Universal 
Health Record terms of use that are 
standard for accessing electronic health 
records, and then click I Accept. 
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Your home phone and social security number are not required, but they allow for secure data 
checkpoints to verify your identity without delay. So, it’s recommended to include these.
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5.   Create a username and 
password for your myHealth@SC 
account, and then click Confirm 
and Continue.

Now, you will connect your 
account to Springfield Clinic.

6.   From the Request Connections to Healthcare Organizations page, delete the zip code of your home                                                                                                                                             
      address and type Springfield Clinic. Press Enter. The list is alphabetized, and you may have to click Show                                                                                                                                             
      More to see all the options avvailable.
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7.   Click Springfield Clinic at 1025 South 6th Street from the choices, and then click Connect.

Note: You MUST choose Springfield Clinic 1025 South 6th St. in order to access your electronic health 
record, even if you see providers at other Springfield Clinic locations throughout Central Illinois.

Other regional health care organizations may also use the FollowMyHealth® platform, but you only need ONE 
account to access your records. If you ever want to connect a new organization using FollowMyHealth®, simply 
click My Health on the FollowMyHealth® homepage, click Connections, and then click Add Organization. You 
can do this as many times as you need to. 4
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8.   Review the Request for Access if you wish, and then click I Accept. 

9.   Click I Agree to begin the validation process.

Note: The system will verify your 
identity electronically by asking a 
few questions and using publicly 
available information to check your 
answers. Some of this information is 
based on your credit history.  Don’t 
worry! This identity check will have no 
impact on your credit score, as credit 
information will be used solely to 
authenticate your identity.
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10.  Fill out the Patient Identification        
form, and then click Submit. You                                                                            
will have to answer several identifying 
questions. 
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Sample identity verification questions you might expect to answer:
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Sample identity verification questions you might expect to answer:

? Questions and Support
Trouble with accessing and connecting 
to the portal: FAQs available by visiting 
support.followmyhealth.com
• Email: portalsupport@springfieldclinic.com
• Phone: 217.528.7541 ext. 14433 
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Welcome Message #1
welcoming you to the FollowMyHealth® 
Universal Health Record Family

Welcome Message #2
showing your new connection to 
Springfield Clinic. Your medical 
information will be available for review 
going back one year.
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If your identity has been verified, you will receive two email confirmations and two notifications 
inside your new portal account:

If your identity was not verified, or if you declined the identity verification process, you will receive a 
“Connection Request is Pending” message. Your request will be routed to our Springfield Clinic Portal 
Support team to manually validate. If additional information is required to confirm you identity, a member 
of the portal support team may contact you via phone within 3-5 business days.
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